
Steps for Synchronizing GDSN Data for 

Existing Walmart Items

1. Contact Retail Link Technical Support with your GLN and 6-digit Vendor Number 
at  Tel: +1 479-273-8888 or vendoraccess@wal-mart.com

– Note a Subscription (CIS) must be received before you publish

2. Review documentation and webinars provided on Walmart’s Retail Link  
– Retail Link  Site Map  Data Synchronization Information

3. Load items to your data pool
– Ensure your data is accurate (pack quantities, measurements, weights, country of origin, etc.)

– Load all item levels in your packaging configuration (hierarchy) Each, Case, & Pallet

4. Publish existing Walmart items
– Publish to the Wal-Mart US GLN: 0078742000008

– Publish items as Initial Load

5. Manage Confirmation (CIC) Responses from Walmart
– If you receive REVIEW or REJECTED status, access the Synchronization Report to determine 

error and next step

– Retail Link  Site Map  Online Item File (select the Online Item File located in the middle 
column)  Data Synchronization Tools Synchronization Report

6. Going forward, all changes should come through your data pool
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